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Caution

(1) You are hereby notified that any dissemination, distribution or copying of this document
without written consent is strictly prohibited.

(2) The contents of this document are subject to change without prior notice.

(3) We tried to ensure the content of this document but if you find any mistakes, please let
us know.

(4) Regardless of article (3), we cannot be responsible for any damages/influences caused by
the use of this driver.

(5) If you do not agree any of above, you are not allowed to use the driver.

Trade marks

Microsoft, Windows 2000, Windows XP, Windows Server 2003, Windows Vista, Visual Basic,
Visual C++, Visual C# and .Net are trademarks of Microsoft Corporation.

All other company or product names are the trademarks or registered trademarks of their

respective holders.
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1. Operating systems
Our drivers are designed to work on any of following operating systems.
Microsoft Windows 2000 (SP4)
Microsoft Windows XP
Microsoft Windows Server 2003
Microsoft Windows Vista

Windows Installer 3.x needs to be installed for driver installation.
(This software is automatically installed by Windows update.)
Windows Installer can be downloaded from following site.

http://www.microsoft.com/downloads/details.aspx?displaylang=ja&FamilylD=5fbc5470-b259-4733-2914-a956122e08e8

2. Supported interfaces
Supported interfaces are as follows.
Serial
Parallel
USB
USB Virtual COM

Caution
USB Virtual com driver
If you use CT-S2000/310 with setting for V-COM, USB drivers need to be installed

before Windows driver installation. Please refer to the separate manual for USB

driver.
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3. Installation and uninstallation of the driver

These instructions use Windows Vista as the example operating system. Depending on
the OS, there are little differences.

Please uninstall the older drivers prior to the installation.

Followings are the steps to install and uninstall the driver manually.
Please prepare for the driver files of manual installation type in advance.
Besides the driver, please use installer for Journal viewer and POS Printer Utility. Please refer to

section “3.2 Installation of other software” for the installation steps.

3.1 Driver installation

Depending on the interface, installation steps are slightly different.

3.1.1 Parallel interface and USB interface (Printer class)
<Windows Vista>

Turn the printer OFF. Found New Hardware

Connect the printer to the

Windows needs to install driver software for your

PC and turn the printer CITIZENCT-52000
ON.
"Found New Hardware" £-1ocate and install driver software (recommended]
. . Windows will guide you through the process of installing driver software
dialogue comes up like the sryour device.

right picture. Choose

Ask me again later

"Locate and install driver Windows will ask again the next time you plug in your device or log on.
n —
software". © Don't show this message again for this device
Your device will not function until you install driver software.
"User Account Control" User Account Control
dialogue shows up like a C,) Windows needs your permission to continue

right picture. Pl T
ght picture case press If you started this action, centinue,

" 3 "
Continue". ® Device driver software installation
Microsoft Windows

\:f Details Continue l[ Cancel ]

User Account Control helps stop unauthorized changes to your computer.
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Choose "Don't search

Online". - rdwal “ITIZEMCT-5200

Allow Windows to search online for driver software for your CITIZENCT-520007

2 Yes, always search online (recommended)

Windows will autematically search for the latest drivers and applications for your hardware and
download them to your computer,

Yes, search online this time only

Windows will search for the latest drivers and applications for this device and download them to
your computer,

Demrtsearch online
Your device may not function properly until you get the latest software.

Please read Microsoft's privacy statement

Choose "I don't have the
disc. Show me other - rdware - CITIZENCT-5200

options".
Insert the disc that came with your CITIZENCT-S2000

If you have the disc that came with your device, insert it now, Windows will autematically
search the disc for driver software.

mr;t have the disc. Show me other options.

MNext ][ Cancel




CITIZEN SYSTEMS Windows Driver Guide

Choose "Browse my
computer for driver

software".
Windows couldn’t find driver software for your device

< Check for a solution

Windows will check to see if there are steps you can take to get your device
working.

Browse my computer for driver software (advanced)
Lecate and install driver software manually.

Press "Browse" and specify
the fold that driver files

are stored.
Browse for driver software on your computer

Search for driver software in this location:

[c

Include subfolders

I Next I[ Cancei]

If printer driver does not
have digital signature, the fy the publisher of this driver software
message like shown right
shows up. As our driver

does not harm the PC,

. 9 Don't install this driver software
You should check your manufacturer's website for updated driver software
please choose "Install this . foryour device.

driver software anyway". sl this driver software anyway

Only install driver software obtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or st

|;:\_.r:) See details
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Driver files are under

installation. » ound Ne are - CITIZENCT-5200

Installing driver software...

|—

Printer driver installation

is finished.

The software for this device has been successfully installed

Windows has finished installing the driver software for this device:

7 CITIZEN CT-52000

=

<Windows OS other than Windows Vista >
This explanation uses Window XP for example.

Window Server 2003 and Window 2000 are almost same.
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Turn the printer OFF Found New Hardware Wizard
Connect the printer to the
PC.

Turn the printer ON.

Welcome to the Found New Hardware
Wizard

Windows will search for current and updated software by looking on
wour computer, on the hardware installation CD, or on the Windows
Update Web site (with wour permission).

Bead our privacy policy

Then choose "No, not this

time". CanWindows connect to Windows Update to search for software?
(O es. this time anly

“es, now and evenytime | connect a device
Press "Next". O Y

Click Nextto continue.

(I'\ Mext > DI Cancel

" 3
Choose "Install from a list Found New Hardware Wizard

or specific location".

Press "Next”. This wizard helps yvou install software for:

CITIZENCT-32000

\) If your hardware came with an installation CD or
¥
floppy disk. insert it now.

YWhat do you want the wizard to do?

(O Install the software automatically (Recommended)

(@install from a list or specific location (Advancedy

Click Nextto continue.

I < Back (]1 Mext > DI Cancel ]
n n :

the fold that driver files are

Please choose your search and installation options.
stored.

@gearch forthe best driver in these locations.

" " Use the check boxes below ta limit or expand the default search, which includes local paths and
Press "Next". removakble media. The best driver found will be installed.

Search remowvahble media (floppy, CO-ROM..)

[Winclude this location in the search;

OQDn't search. | will choose the driver to install.

Choose this option to select the device driver from alist. Windows does not guarantee that the
driveryou choose will be the best match for your harchware.

< Back m/ﬂml Cancel

10
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Printer driver installation
Found New Hardware Wizard
starts Please wait while the wizard installs the software._

3, CITIZEMN CT-52000

If printer driver does not
Hardware Installation

have digital signature, the

message like shown right ! E The software you are installing for this hardware:
. Printers
shows up. As our driver
has not passed Windows Logo testing to werify its compatibility with
does not harm the PC’ Windows XP. (Tell me why this testing is important.)
please choose "Install this Continuing your installation of this software may impair or
destabilize the correct operation of your system either
driver software anywayn immediately or in the future. Microsoft strongly recommends

that you stop this installation now and contact the hardware
wvendor for software that has passed Windows Logo testing.

@ue AriyfaE D STOP Installation

Installation is finished. TR ——

Completing the Found New Hardware
Wizard

The wizard has finished installing the software for:

f.li"\ CITIZEMN CT-S2000

Click Finish to close the wizard.

11
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3.1.2 Serial interface
Here are the installation steps for serial interface printer.

Driver Installation for Virtual COM port USB interface is same but install the virtual COM port

driver prior to the printer driver installation.

<Windows Vista >
From menu
"Control Panel" -->
"Printers"
And choose "Add a

printer".

Choose "Add a local

printer".

‘ Organize * g= Adda printer| o sprinting **

Start the Add Printer Wizard, which -
bazontslling helps you install a printer. Ents Location

D icrosoft XPS Document
E ccuments o Writer
E Pictures = 0

ﬂ Music

More »

Folders

E Y.Meguchi

. Public

L Computer

@ Metwork

Control Panel
- Administrative
@ AutoPlay
@ Backup and Re
S BitLocker Drive
@ Default Progra
l@ Ease of Access -

Choose a local or network printer

‘ Add a local printer
Use this option only if you don't have a USE printer. (Windows automatically
wmstalls USB printers when you plug them in.)

Add a network, wireless or Bluetooth printer
Make sure that your computer is connected to the network, or that your Bluetooth
or wireless printer is turned on.

12
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Choose the COM port to

connect the printer.

Choose a printer port

Press "Next". _ ) _ _ o
A printer portis a type of connection that allows your computer to exchange information with a
printer.

(@) Use an existing port: (:[CCML (Serial Pc:fﬂ)

() Create a new port:

Type of port: |Local Port

Choose "Have Disk".

Install the printer driver

Select the manufacturer and model of your prnter. § your printer came with an installation
disk, click Have Disk. i your printer is not listed, consult your prirter documentation for

compatible prirter software.

Printers

5 apollo P-1200

5 Apollo P2100/P2300U
¥ Apollo P2200

IWﬂdﬂws Updat&l {i Hawe Disk... j}

5 This driveris digitally signed.
Tell me why driver signing is important

| Nex |[ Concel |

Specify the folder that Install From Disk ==

driver files are stored.. and
N Insert the manufacturer’s installation disk, and then
press "OK" ; make sure that the comect drive is selected below.

Copy manufacturer’s files from:

(=

13
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Press "Next".

Press "Next".

Install the printer driver

Select the manufacturer and model of your printer. i your printer came with an installation
disk, click Have Disk. i your printer is not listed, consult your printer documentation for
compatible prirter software.

Frirters
CITIZEN CT-52000

This driver is not digitally signed! | Windows Update | [ Have Disk... |
Tell me why driver signing is important

(_ Net [ cancel |

Type a printer name

Printer name: CITIZEN CT-S2000
Set as the default printer

This printer will be installed with the CITIZEM CT-52000 driver,

14
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"User Account Control"
dialogue shows up like a
right picture. Please press

"Continue".

If printer driver does not
have digital signature, the
message like shown right
shows up. As our driver
does not harm the PC,
please choose "Install this

driver software anyway".

Printer driver is under

installation.

User Account Control

(J,J Windows needs your permission to continue

If you started this action, continue,

7 Printer driver software installation
Microsoft Windows

'LE:' Details Continue H Cancel ]

User Account Control helps stop unauthorized changes to your computer.

- H b
‘2l Windows Security ==

Windows can't verify the publisher of this driver software

< Don't install this driver software

You should check your manufacturer's website for updated driver software
for your device.

driver software anyway

Only install driver software obtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or ste

Installing printer...

=

15
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Printer driver installation
is completed. Press
"Finish".

You've successfully added CITIZEN CT-S2000

To see if the printer is working correctly, or to see troubleshooting information for the printer, print
a test page.

Print a test page

{ Finish ]| Ccancel

< Windows OS other than Vista >
This explanation uses Window XP for example.

Window Server 2003 and Window 2000 are almost same.

From menu B Printers and Faxes

Fle EBEdit Wiew Favorites Tools

Help

Qerak - @ - ¥ | O search By Folders | [f]~

Address |9 Printers and Faxes

"Control Panel"-->"Printers

and Faxes" and click "Add

V|Go

a printer".

Printer Tasks

Add a printer
& Set unfaving
Start the Add Printer Wizard, which helps wou instal a printer.h

See Also

[2) Troubleshoot printing
©) Get help with printing

Other Places

i" Control Fanel 3

16
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Press "Next".

Add Printer Wizard

Welcome to the Add Printer
Wizard

This wizard helps wou install & printer or make printer
connections.

i If you hawe a Flug and Play printer that connects
\) through a USE port (or any other hot pluggakle port,
such as |[EEE 1394, infrared, and so on). you do not
need to use this wizard. Click Cancel to close the
wizard, and then plug the printer's cahble inta your
computer ar point the printer toward your computer's
infrared port, and turn the printer on. Windows will
automatically install the printer far you.

To continue, click Next.

Cancel ]

Add Printer Wizard

n I
Automatically detect and e ——
The wizard needs to know which type of printer to setup.

Remove check mark from

install my Plug and Play

printer" and choose "Local Selectthe option that describes the printer wou wantto use:

(®) Local printer attached to this computer ‘

printer attached to this

[ JAautomatically detect and install ry Plug and Play printer

computer". () A netwark printer, or a printer attached to anather computer

Press "Next".

i To setup a network printer that is not attached to a print server,
\\) use the "Local printer” optian.

l < Back (]I/Mml Cancel ]

printer is connected. Salécta PrirsePon
Computers communicate with printers through ports.

Press "Next". Selectthe port you want your printer to use. If the portis not listed, wou can create a new part.

‘ (®) Use the following port:

Mote: Most computers use the LPT1: port to communicate with & local printer. The
connector for this port should look something like this:

() Create & new port:

< Back {H\/ﬂm l Cancel

17
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" 3 n

Install Printer Software
The manufacturer and model determine which printer software to use.

s Selectthe manufacturer and model of your printer. fyour printer came with an installation disk,
"\\;é click Hawe Disk. If your printer is not listed, consult your printer documentation for compatible
printer software.

tanufacturer Al | Frinters o
I — || Bk acFAsccusetve2 3 3
i'pS” B AGFA-AccuSetsF va2.3

el E¥ AGFA-AccuSet800

APS-PS o || B aGFA-AccuSet 800SF v52.3 3
e e v o p e i
Bk This driveris digitally signed. [ Windows Update KL Hawe Disk... D

Tell me why driver sighing is importarit

I < Back ” Mext > ] [ Cancel ]

driver files are stored.. and

press "OK".

\g Insertthe manufacturer's installation disk, and then make oK

sure that the correct drive is selected below. _

Copy manufacturer's files fram:

b | Browse... ]

n "

Install Printer Software
The manufacturer and model determine which printer software to use.

s Selectthe manufacturer and model of your printer. fyour printer came with an installation disk,
"\\;é click Hawe Disk. If your printer is not listed, consult your printer documentation for compatible
printer software.

Frinters

This driver is not digitally signed! [ Windows Update ] I Haeve Disk... ]

Tell me why driver sighing is importarit
l < Back ﬂ\/ﬂm Cancel ]

18
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n "

Name Your Printer
You must assign a name to this printer.

Type a name for this printer. Because some programs do not support printer and server
name combinations of more than 31 characters, itis bestto keep the name as short as
possible.

Printer name:

l < Back q/ﬂm Cancel ]
3 e
Choose “no” and press Add Printer Wizard

n n
Next". Print Test Page
To confirm that the printer is installed properly, you can print atest page.

Do you want to print a test page?

Oes

< Back m Cancel

n M 3 n
Press "Finish". Add Printer Wizard

Completing the Add Printer
@ Wizard

You hawve successfully completed the Add Printer Wizard.
You specified the following printer settings:

MNarne: CITIZEM CT-52000
Share name;  <MNot Shared>
Fort: COM1:

hodel: CITIZEM CT-52000
Default: Yes

Testpage: Mo

To close this wizqrd, click Finish.

< Back q‘[/ﬁm Cancel

19
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If printer driver does not
have digital signature, the
message like shown right
shows up. As our driver
does not harm the PC,
please choose "Install this

driver software anyway".

Printer driver is under

installation.

When installation is
finished, make sure that
printer is added in

"Printers and Faxes".

Address

! E The software you are installing for this hardware:

Frinters

has not passed Windows Logo testing to werify its compatibility with

Windows XP. (Tell me why this testing is important.)

Continuing your installation of this software may impair or
destabilize the correct operation of your system either
immediately or in the future. Microsoft strongly recommends
that you stop this installation now and contact the hardware
wvendor for software that has passed Windows Logo testing.

(LQDntinueAnyway ¢ STOF Installation |

Copying Files... g|
- @
= -
UMNIRES.DLL

To CRVINDOWS\System32spoolDRIVE.. \citizenct_s200003kf

B Printers and Faxes

Ble Edit Wiew Favorites

(€] Q B2 /':_\J Search [[7 Folders | [T~

Tools  Help

%2 Printers and Faxes

3 \ \@ CITIZEN CT-52000

C
g r a u}
Ready

Printer Tasks

[2] add aprinter
&n Satup faxing

See Also

L?:l Troubleshoot printing
@) Gethelp with printing

Other Places

B+ control Panel

e

* It is necessary to have same serial port setting between printer side and PC serial port. Serial port

setting for PC side is described in section 3.1.2. For the printer side setting, please refer to DIP

switch setting or memory switch setting in the User’s manual of each model.

20
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3.2 Installation of other software
Here is the explanation for the steps to install the software, Journal Viewer and POS Printer

Utility. Installer file is prepared for these software.

3.2.1 Installation of Journal Viewer
Prepare for the file for Journal Viewer installation.

[
Run the installer

Setupd_x32.exe. GJ A program needs your permission to continue
On Windows Vista, "User

If you started this program, continue,

Account Control" dialogue % SetupE_i32

. . CITIZEM SYSTEMS JAPAN CO., LTD.
shows up like a right ’

picture. Please press (%) Detais Continue | | Cancel |

"Continue".
User Account Control helps stop unauthorized changes to your computer.

L=r

e
Press "Next". =2l CITIZEN Journal Viewer - InstallShield Wizard =)

Welcome to the InstallShield Wizard for
CITIZEN Journal Viewer

The InstallShield(R) Wizard will install CITIZEN Journal Viewer
on your computer. To continue, dick Next.

WARNING: This program is protected by copyright law and
international treaties.

21
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Press "Install". 2] CITIZEN Journal Viewer - InstallShield Wizard

Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

InztallShield

Journal Viewer is under ] CITIZEN Journal Viewer - InstallShield Wizard

installation. Installing CITIZEN Journal Viewer
The program features you selected are being installed.

Please wait while the InstallShield Wizard installs CITIZEN Journal Viewer,
This may take several minutes,

Status:

-_—

Installshield

Mext =

Journal Viewer installation
is finished. . InstallShield Wizard Completed
Choose “Finish” to

complete the installation. The InstallShield Wizard has successfully installed CITIZEN
Journal Viewer, Click Finish to exit the wizard.

I:[ Finish { | Cancel
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4.2.2 Installation of POS Printer Utility
Prepare for the file for the installation.
Run the Setup32.exe to install POS Printer Utility.

On Windows Vista, "User User Account Control

Account Control" dialogue QJ A program needs your permission to continue

shows up like a right
picture. Please press

"Continue".

(v) Details

i setup32
= CITIZEM SYSTEMS JAPAN CO,, LTD.

If you started this pregram, continue,

Continue II Cancel I

User Account Control helps stop unauthorized changes to your computer.

Press "Next".

Welcome to the InstallShield Wizard for
CITIZEN POS Printer Utility

The InstallShield(R) Wizard will install CITIZEN POS Printer
IUtility on your computer. To continue, dids Next,

WARMNING: This program is protected by copyright law and
international treaties.

<gack (| Next= [  cancel

The destination to install 5] CITIZEN POS Printer Utility - InstallShield Wizard

POS Printer Utility can be Destination Folder

changed here. Please press

Click Next to install to this folder, or did Change to install to a differe

“Change” and specify the @ Install CITIZEN POS Printer Utiity to:
C:\Program Files\CITIZEM\POS Printer Utility,

destination. If you do not
have any request, leave the
default destination and

press “Next”.

Installshield
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Press "Install" to start the 2] CITIZEN POS Printer Utility - InstallShield Wizard
installation of POS Printer Ready to Install the Program
. The wizard is ready to begin installation.
Utility.
Click Install to begin the installation.
If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.
InztallShield
POS Printer Utility is 5] CITIZEN POS Printer Utility - InstallShield Wizard
under installation. Installing CITIZEN POS Printer Utility
The program features you selected are being installed.
Please wait while the InstallShield Wizard installs CITIZEM POS Printer Utility.
This may take several minutes,
Status:
|
Installshield
Mext =
Installation of POS Printer 5] CITIZEN POS Printer Utility - InstallShield Wizard
Utility 1s finished. e InstallShield Wizard Completed

Press "Finish".

The Installshield Wizard has successfully installed CITIZEM POS
Printer Utility. Click Finish to exit the wizard.

| < Back ﬂ/rFm Cancel |
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3.3 Uninstallation

Followings are steps to uninstall the printer driver manually.

Unistallation of software can be done through "Control Panel" --> "Programs and Features"
(depending OS, the name may be "Add or Remove Programs").
Choose "CITIZEN CT-S2000 Printer Driver (x32)" to uninstall CT-S2000 printer driver.
Choose "CITIZEN Journal Viewer" to uninstall journal viewer. Choose "CITIZEN POS Printer
Utility" to uninstall POS Printer Utility.

«* If multiple CITIZEN drivers are installed, Journal Viewer and POS Printer Utility may be
commonly used among those drivers. If you do not uninstall all printer drivers from the PC,

do not uninstall the software.

3.3.1 Printer driver uninstallation
Followings are steps to uninstall the printer driver manually.
*Windows Vista
"Control Panel"-->"Printers"
Right-click the printer icon Search
to remove and choose “Wiews v D% Add 2 printer’ ik See what's prirtng o

"Delete" in dI‘Op dOWl'l menu. Documents Status Comments Location

s i  CITIZEN CT-52000 »-L.;/ Fax

Pictures Open

Musi = =
UsIC l!.l Run as administrator

More »
Printing Preferences...

Folders .

E ¥.Noguchi

D, Sharin
.- Computer 5 2=

Pause Printing

.:_il;“fv Network Use Printer Online

E Control Panel
Administrative
[Bd AutoPlay Create Shortcut
@ Backup and Re Delete
S BitLocker Drive Rename
@ Default Progra )
@ Ease of Access - Properties

Refresh

Press “Yes” then the printer

icon is deleted.
E Areyou sure you want to delete the printer 'CITIZEN CT-52000'7

]}[ Mo

25
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From menu

"Control Pane" -->"Printers"
Right-click at empty
position and choose "Run as
administrator"-->"Server

Properties".

"User Account Control"
dialogue shows up like a
right picture. Please press

"Continue".

Choose Driver tab in "Print
Server Properties"
Choose the driver to delete

and press “Remove".

o e |

L=

(a5 » ControlPanel » Printers  ~] 4]
By Organize v -

dd a printer

Eavorite Links Documents Status Comments Location ¥
~ 7 Fax Microsoft XP5 Document
E| Documents £ 0 v Writer
E Pictures - Ready == 0
B Music View 8
Maore » Sort By »
Folders hd Group By 3
B v.Noguchi - Stack By 3
1 Public Refresh
- Computer
¥ Netwark Paste
Control Panel Paste Shortcut
Administrative Undo Move Ctrl+Z
@ AutoPlay
@ Backup and Re @ Run as administrator 3 Add Printer...
% BitLocker Drive Add Printer... Server Properties...
@ et Server Properties...
@ Ease of Access -

User Account Control
. i )
[\l’l Windows needs your permission to continue

If you started this action, continue.

7 Change Printing Settings
Microsoft Windows

'l:\:f::' Details Continue ]I Cancel I

User Account Centrol helps stop unautherized changes te your computer,

H N
fm= Print Server Propertie [
| Forms | Ports | Drivers | Advanced

@ WINVISTAX32EN

Installed printer drivers:

MName Processor

CITIZEN CT-52000
Microsoft XPS Documen.., %86

Type 3 - User Mode
Type 3 - User Mode

D l Properties

l | apply

26
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Choose "Remove Driver And Remove Driver And Packa
Package" and press "OK". _
Do you want to remove the driver(s) only, or

remove the driver(s) and driver padkage(s) from
your system?

() Remove driver only.

Eﬁ@) Remove driver and driver pad-:age.?j

Press “Yes”. Print Server Prope

Deleting this printer driver package will
remove it from the system. Are you sure
you want to delete CITIZEN CT-520007

P

Press “Delete”.

Driver package information collected.

The following package(s) wil be deleted:

cts2000e.inf
The following driver(s) wil be deleted:

CITIZEN CT-52000

Press “OK”.

Driver package deleted.

Driver CITIZEM CT-52000 was removed.
Package ct=2000e.inf was removed.,

T o ] e D
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Driver file is deleted. Press

"Close" to finish.

Windows OS other than Vista
From menu
"Control Panel"-->"Printers
and Faxes"
Choose the printer icon to
delete and right-click.
And choose “Delete” in the

drop down menu.

Press "Yes".

Printer icon is removed.

@ WINVISTAX32EN

Installed printer drivers:

MName Processor

Type
Type 3 - User Mode

Microsoft XPS Documen... %86

Properties

B Printers and Faxes

File

O Back \)

Address

Edit View Favorites Tools

Help
'l_‘!} pSearch [ Folders | [55]~

%4 Printers and Faxes
| ;

V|Go

Printer Tasks

Add a printer Open
5 See what's printing Printing Preferences...
Select printing =

preferences

Pause Printing

FPaLse printing

Share this printer
Renarne this printer
Delete this printer
Set printer properties

sharing...
LUse Printer Offline

Create Shortout
Delete
Rename

2 X o8 B 2

Other Places Properties

\ ? ) Are yoll sUre you want to delete the printer 'CITIZEN CT-52000'7
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From menu

"Control Panel"-->"Printers
and Faxes"

Right-click at empty
position and choose “Server
Properties” in drop down

menu.

Choose Driver tab in "Print
Server Properties"
Choose the driver to delete

and press “Remove".

Press "Yes".

B Printers and Faxes

File Edt WView Favorites Tools

Q Back u

Help

(¥ JOsearch [ Folders [T

Address |9 Printers and Faxes

V|Go

| ®

Printer Tasks

Add a printer
5 Setup faxing

See Also
(2] Troubleshoot printing

W) Gethelp with printing

Other Places

E} Control Panel
%y, Scanners and Cameras

Wiy

Arrange loons By
Refresh

Faste
Faste Shortout

Add Printer

Set Up Faxing

& Print Server Properties

| Forms | Parts | Drivers |Advanced

@

Installed printer drivers:

WINHPPROXIZEN

MName

Erwvironment

Yersion

Add.. ] (f Bemowve

D[ Feplace

] [ Froperties

oK ] [ Cancel

l

Apply

Print Server Properties

\ ? ) Deleting this printer driver wil remove it from the system. Are oL sure you want to delete CITIZEN CT-S20007

<J7 Yes

I w ]
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Driver file is deleted. Press & Print Server Properties

"Close" to finish. Farms | Ports | Drivers |Advanced

@ WINHPPROXIZEN

Installed printer drivers:

MName Erwvironment Yersion

Bemowve Feplace Froperties

—
[ _oose_Tb cocsl | [_eomy

Manual uninstallation on Windows Vista removes the driver files completely. On the other
Windows OS, it is not possible to remove the driver file completely. If you need to remove the

files completely, please consult us to supply the tool for that.
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