WSAPP Installation Guide for JS950
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1 Pu rpose
This document provides details on installing the WSApp on a JS-950WS.

2 Preparation
Before installing the WSApp, the following equipment is required:
(1) JS-950WS - the following software should already be installed:
- Windows XP Professional SP2
- Device Drivers
(*) Refer to the latest Windows XP Installation Guide for details
- OPOS Drivers
(*) Refer to the latest OPOS Guide for details
(2) USB Keyboard
(3) USB Mouse- this is an option but it is useful
(4) WSApp Installer

3 Basic Flow
Below is an illustration of the basic flow for installing the WSApp.

Rename Reqistry

o

Check Current WSApp

-

Select Hardware Type

<3

[ Select Type of LCD ]

.

Ensure OPQOS driver is
Installed
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4 Operation

4.1 Rename Registry- Manual Operation
(1) Select [Start] = [Run]

-

N

TouchKit

4

/ Internet -J My Documents
Internet Explorer
3 . B My Recent Documents  »
f:l:l‘ E-mail
Qutlook E:
TR ﬁ My Pictures -

b 3
‘! MSM Explorer )} My Music

g’ My Computer
@ Windows Media Player

E’ Contral Panel
@ ‘Windows Mavie Maker

e Set Program Access and
Defaults
@ Tour Windows xP h\aé Printers and Faxes
g Files and Settings Transfer 5
Y wizard d @) Help and Support

DPOS Manager ') ECaic

All Programs D

L Type the name of a program, folder, document, or
= Internet resource, and Windows will apen it For wou.

Open; | v|

L oK ] [ Cancel ] [ Browse... J
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(3) Registry Editor will display
Expand the file tree to display the registry keys under:
“My Computer">"HKEY_LOCAL_MACHINE"->"OLEforRetail’>"ServiceOPOS"-

4 Registry Editor [ ]
File Edt View Favorites Help
5 =

>

v Narme: Type Data
# (L HKEY_CLASSES_ROOT
# {11 HKEY_CURRENT_USER,
= {2 HKEY_LOCAL_MACHINE
[ (L) HARDWARE
w (] 5aM
(3 SECURITY
(=0 SOFTWARE
-] coFftsy
@ (1] Classes
@[] Clierts
@] Gemplus
@] Inkel
10 Microsoft
@ (11 ooBC
=[] OLEForRetail
= (1 ServiceOPOS
=23 CashDramer
(] 5-950W5_CD1
(] 15-950Ws_co2
(] 5-950Ws_Co3
= (0 LineDisplay
(] 15-950us _WFDZL
(I 15-9500%S_WFD4L
=] Msr
(] Msrz50
&3 Panasoric
@] Policies
{23 Program Groups
@[] Realtek.
@[] Realtek Semiconduckor Corp.
(0 Schlurberger
1 secure
(1 Touchkic
(2] Windows 3.1 Migration Status
(2 xTouchWare

vy Camputer

(4) Rename registry as displayed below.

“My Computer’>"HKEY_LOCAL_MACHINE"->"OLEforRetail’>"ServiceOPOS”"->"CashDrawer”
Rename “JS-950WS_CD1 “ to “JS-9000CD1"
Rename “JS-950WS_CD2 “ to “JS-9000CD2"

“My Computer">"HKEY_LOCAL_MACHINE"->"OLEforRetail”>"ServiceOPOS"->"LineDisplay”
Rename “JS-950WS_VFD2L “ to “JS-9000LD”

“My Computer">"HKEY_LOCAL_MACHINE"->"OLEforRetail’>"ServiceOPOS">"MSR"
Rename “MSR250 “ to “msr210d”

4" Registry Editor

File Edit View Favorites Help

= &) My Computer | Mame Type Data
(0 HKEY_CLASSES_ROOT [abfDefauit) | REG_SZ 15-950W/S_WFDZL
E :z:fgﬁ;ﬁ“ﬁi;ﬁ& Diescription REG_SZ 15-950W5 Line Display 2L
8 e o Devicehiame REG_5Z 15-950WS_WFD2L
f
& [3B]service REG_57 Ci{Frogram Fles\OPOS|Panasonic 15-S50WSWFDZLLIN. .

{3 SECURITY

2 (] SOFTWARE
(1] corfesy
&[] Classes
(] Clierks
& ] Gemplus
& (2 Intel
-3 Microsoft
& (3 opec
(=[] OLEforRetail

=[] ServiceOPOS

(1 15-9000C01
(] J5-9000CD2

(1 Msrzs0
(- [_TPEneEe
& ] Policies

{2 Program Groups
&[] Realtek
(21 Realtek Semiconductor Corp.
(3 Schlumberger
(1 Secure
(] Touchkic
[ (2] Windows 3.1 Migration Status

(2 =Touchware
~

My Computer\HKEY_LOCAL_MACHINEYSOFTWARELOLEForRetail ServiceOPOS\Line Display|15-9000LD

Close “Registry Editor”
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4.2 Install WSApp
(1) Run “Setup.exe” for WSApp Installer.

@ WsAppinstallerrFor950

File Edit Yiew Favorites Tools Help "'
@ Back ~ J IT P ) search ‘l_{:' Folders '
Address |I]ﬁ OIS -StingrayiWSAppInstallerrForaso v| B
Folders x Marie Size  Type Date Modified
@ Desktop '_uﬂexec File Folder Z{6j2005 3:11 Pl
= a Wy Documents [l_'jlayout File Falder 21612008 3:11 P
d My Music D sharedl File Folder 2/6§2008 3:11 P
E My Pictures _'}Autorun 1KE Setup Information 3f25/2005 10:23
= i My Computer datal 553 KE (Cabinet File /412005 §:55 P
= % Local Disk (C:) datal.hdr 658 KE HDR File 2412005 5:55 FI
] D Documents and Settings U dataz 2,902 KB  Cahinet Fils 2412008 5:56 P
= ( Intel U engins32 409 KE  Cabinet File 1z/5/2002 2:16
= @ OMYS-Shingray layout 1KE EIN File Z/412005 5:56 P
3] Uﬂ DeviceDrivers 105 KB Application 12/2/2002 3:33
® ) oros 4 1 KB Configuration Settings  2/4/2005 5:55 P
® l:ﬂ Utilities . setup 183 KB IMX File Z/5J2005 11:44
[C3) WinzpsPz .SSetup 281 KB Bitmap Image S/22)2003 3:08
) WSkpprP setup.boot 3IGKE  BOOT File /42008 3:55 P
=] WaappInstallerrForasa
D exec
127 layout
(3 sharedl
|53 Program Files
(L5 WINDOWS
3| G" Contral Panel
|5 shared Documents
# ) 15950WS's Documents
=] ‘-3 My Metwork Places
2| Recycle Bin
< | >

(2) Verify whether WSApp is already install
If WSApp has not installed, installation will continue - (3)
If WSApp is detect, you must exit installation, remove currently installed WSApp, and then continue

with installation.

Panasonic WSAPP - InstallShield Wizard

Preparing Setup
Pleaze wait while the InstallShield ‘Wizard prepares the setup.

Panazonic WSAPP Setup iz preparing the [nstallS hield Wizard, which will guide you through the
rest of the setup process, Please wai,

Workstation Installation

L E This program need to be uninstalled before the warkstation installation can continue.
L

Cancel
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(3) Welcome Screen is displayed.
Press [Next]

Workstation Installation

Welcome to the Install5Shield Wizard for
- Panasonic WSAPP

The Ingtall5hield® Wizard will install Fanasonic 'WSAPF on
wour computer. To continue, click Nest.

(4) Enter “User Name” and “Company Name”.

Press [Next]

Workstation Installation

Customer Information

Fleagze enter your information.

Pleaze enter your name and the name of the company for which pou wark,

User Manne:

| STINGRAY]

Company Mame:

|Pﬁ5«Nﬂ«SDNIC |

’_ < Back " Mest » ][ Cancel
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(5) Location where WSApp is going to installed is displayed. It is recommended to accept default

location.

Press [Next]

Workstation Installation

Choosze Destination Location

Select folder where zetup will inztall files.

@ Install Panasonic 'WSAFPF to:

[ ¢ Back " Meut ][ Caticel

(6) Select Install Type.
In the case of JS950WS, select “Installation on a JS950WS”.

Press [Next]

Workstation Installation

Select Install Type

Please chooze which type of installation shauld be perfarmed.

{3 Layout editor far JS7E0AI5775 () Layout editor for JS170

{3 Layout editor far JS79041593=A15950 (#) Installation on a 5950 WS
(3 Installation on a J5170 WS

() Installation on a.J593% WS

(3 Installation on a J5790 WS

< Back l[ Mewt > l’ Canicel
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(7) Select Display Size for the workstation.
Press [Next]

Works=station Installation

Select Display Size

lease choose the dizplay =size of thiz Workstation.
12% = J&-790-110/J5-385/05-950, 16" = J3-790-U51/05-330/05-950)

i

—

5" (1024768}
(312" extend (1R00=E00)
(315" extend (2048:768)

(18" portrait (76%:1024)

[ < Back I[ Mewt ] [ Cancel ]

(8) Verify setup information is correct
If OK, press [Next]

If a setting change is needed, press [Back] or [Cancel]

Workstation Installation

Check Setup Information

Setup has enough information to beqin the file-transfer operation.
If wou want to review ar change any of the settings, click Back.
If you are zatizfied with the settings, click Next to begin copring files.

Current Settings:

Install path: C:ha/Sapp
Source path: wesec

Install type: JS900 WS

Software Version: DWSE.0

Storage Media Type: HD Dirive

Dizplay Size: 1024768 [J59x/15790 15"

Mame: STINGRAY
Company: PANASOMNIC

< Back H Mest » l[ Cancel
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(9) OPOS Driver
OPOQOS driver has installed, press [Yes]
- Installation will start
OPOQOS driver has not installed yet, press [NO]
- Exit WSApp installation.
Install “OPOS drivers”, then continue with WSApp installation.

Workstation Installation

Check Setup Information

Setup has enough information to begin the file-transfer operation,
If wou vaant to review or change any of the settings, click B ack.
If wau are zatisfied with the settings, click Nest to beain coping files.

Current Settings:

Inztall path: ET
Source path: e

Irnstall type: J55
Software Werzsio
Storage Media
Display Size: 10

Mame; STINGRAT
Comparmy: PAHASONIC

l < Back l[ Meut » ][ Cancel

(10) Installation is completed
Press [Finish] and reboot workstation.

Workstation Installation

InstallS hield Wizard Complete
]

The InstallShield wizard haz successfully installed Panazonic
WSAPP, Click Finish to exit the wizard,

¢ Back Cahicel




WSAPP Installation Guide for JS950

5 Troubleshooting Tips

No Symptom Solution
1 Mag Card / Line Display / Drawer do | If only the WSAPP is installed, reboot and try again.
not work with WSAPP.
Mag Card / Line Display / Check registry key:
Drawer do not work with Drawer:
WSAPP. HKEY_LOCAL_MACHINE\OLEforRetai\ServiceOPOS\C
ashDrawer
JS-9000CD1 and JS-9000CD2
HKEY_LOCAL_MACHINE\OLEforRetail\ServiceOPOS\Li
neDisplay
JS-9000LD
HKEY_LOCAL_MACHINE\OLEforRetail\ServiceOPOS\M
SR
msr210d
Mag Card / Line Display / Check WS_Startup.log, it should display OK or
Drawer do not work with NG.
WSAPP.
Mag Card / Line Display / Drawer do | Check device with OPOS Manager.
not work with WSAPP.
2 OPOS Manager doesn’'t work. Please check registry key setting:

HKEY_LOCAL_MACHINE\OLEforRetai\ServiceOPOS\C
ashDrawer

JS-950WS_CD1 and JS-950WS_CD2
HKEY_LOCAL_MACHINE\OLEforRetail\ServiceOPOS\Li
neDisplay

JS-950WS_VFD2L
HKEY_LOCAL_MACHINE\OLEforRetail\ServiceOPOS\M
SR

MSR250




